Conference Programme 2009

Friday November 20th

17.30 to 19.30

Optional overnight accommodation if booked in advance
Early registration and workshop topic selection

Saturday November 21° 2009

09.00 Registration, Tea & Coffee available
09.45 Welcome & Introductions Conference Chair, Brian Robinson,
UK National Work-Stress Network
10.00 lan Draper — UK National Work-Stress Network
Background information on Stress
10.30 Isabel Schoemann — ETUI
European Dimensions of Stress
11.00 - 11.30 Coffee Break
11.30 Emma Donaldson-Feilder — Affinity
Management Competencies Research report
12.00 Sean Duignan and Maggie Seraj — UNISON NW
Raising stress issues in an NHS Trust
12.30 Question and Answer session
13.00 — 14.15 Bar & Buffet Lunch
14.30 Workshops Session 1
Workshop 1  Workplace Auditing and action on Stress
Workshop 2 Improving Management Style
Workshop 3 Supporting Stress-related Iliness cases
Workshop 4 Negative Behaviours
Workshop 5 Tackling Stress & Mediation
16.30 End of Day 1
19.00 Dinner and evening networking activities for residential delegates
Sunday November 16" 2008
09.30 Workshops Session 2
Workshop 6 Workplace Auditing and action on Stress
Workshop 7 Improving Management Style
Workshop 8 Supporting Stress-related Iliness cases
Workshop 9 HSE Stress Management Standards
10.30 Coffee break Coffee/Tea available 10.30 till 11.30
11.45 Closing Plenary discussion Conference Hall
12.30 Packed Lunch and departure Remember to check the exit barrier code

at Reception







